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A) FIRST TIME REGISTRATION 
You must sign up with your email address as the first step on the Canada Post Security Portal to access any information. 

1. You will have received an email invitation to login to the Canada Post Security portal. On the “invitation” email 

received, click on the link provided - “Access here to redeem your invitation”. 

 

 
 

To note: This invitation code is valid for 2 months from the date you received the email. 

 

2. You will be brought to the Canada Post Security portal > Redeem invitation page with your unique Invitation code 

populated. 

 
 

3. Click Register. A message will be displayed showing that the invitation code is being redeemed. 

 
 

4. Click Proceed to sign in interface. You will be brought to the Sign in interface. 
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5. For a first-time registration, click ‘Sign up now’. 
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6. Enter the email address that received the invitation email. 

To note: Please do not use any other email address - the email has to match the one that received the invitation 

email. 

 

7. Click ‘Send verification Code’. A one-time code will be sent to the email address entered to verify your sign up. 
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8. Enter the verification code received by email. 
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9. Click ‘Verify Code’. 
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10. Enter a New Password and add the same to Confirm New Password 

 

Conditions for the password:  

The password must be between 8 and 64 characters. 

The password must have at least 3 of the following: 

  - a lowercase letter 

  - an uppercase letter 

  - a digit 

  - a symbol 
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To note: Do not click on ‘Change e-mail’. 

 

11. Click ‘Create’ once you have added your password. Two options to sign up for a 2-factor authentication or Multi-

factor authentication (MFA) will be displayed: Phone to get a SMS or Phone call OR Email. 
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a. Phone 

• With Phone selected, click Continue 

• Select the right Country code applicable to your phone number, enter your phone number and click Send 

code or Call. 

To note: Please ensure you use a Phone number that you can use for all future logins as this 2-step 

authentication method will be utilized for all future logins. 

 

 
 

• Enter the code received and click Verify code. 
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To note: You click ‘Send a new code’ if you don’t receive a code or the code doesn’t work. 

 

 
 

• Once code is verified, you will be successfully logged in. 

 

 

b. Email 

• With Email selected, click Continue. 

• The email used for first time registration will be pre-populated. Click ‘Send verification code’. 
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• Enter the code received and click Verify code. 

To note: You click ‘Send new code’ if you don’t receive a code or the code doesn’t work. 

 

• Once code is verified, Click Continue. You will be successfully logged in. 
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B) HOW TO LOGIN 
After you Sign up as the first step, you can sign into the Canada Post Security Portal using the following steps. 

1. Open the portal and click Sign in to an account 

 
2. Click Proceed to sign in interface. You will be brought to the Sign in interface. 

 

 
 

3. Enter the email address and password you entered at first time registration.  
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4. Click ‘Sign in’.  

a. If you selected Phone during MFA sign up, click ‘Send Code’ or ‘Call Me’ to get a SMS or Phone call will be 

displayed. 
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Enter the code received and click Verify code. Once code is verified, Click Continue. You will be successfully 

logged in. 

 

 
 

b. If you selected Email during MFA sign up, click ‘Send verification code’. 
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Enter the code received and click Verify code. 

Once code is verified, Click Continue. You will be successfully logged in. 
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C) HOW TO CHANGE YOUR PASSWORD 
If you don’t remember your password to sign into the Canada Post Security Portal, use the following steps. 

1. Open the portal and click Sign in to an account 

 
2. Click Proceed to sign in interface. You will be brought to the Sign in interface. 

 

 
 

3. Click Forgot your password?  
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4. Enter your Email address and click Send verification code. Enter the code received. 

To note: Please use the email address that received the invitation to portal and was used for first time registration. 
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5. Once verified, click Continue. 

 
 

6. Enter the code received via your phone number and click Verify code. 
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7. Enter the new password and confirm the same. 

 
 

8. Click Continue. Once successfully logs in and can use the new password to login again. 

 

 

 

 


